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6. Introducing the CWeb LogMe Webstats Tool

6.1 General User Interface
The LogMe webstats tool is a new and easy application to produce and analyse website
statistics with; its general user interface is composed of four main element areas, like
presented with the screenshot below. It generally consits of

1. the header, containing the login fields and some additional drop down menus
after having logged in (see e.g. the screenshot on the next page);

2. the sidebar on the left which switches to the presentation of functional buttons,
as well after having logged in (see e.g. the screenshot on the next page);

3. the main area which is presenting the information to be accessed via the
LogMe webstats application, after having logged in;

4. the footer.

y Benutzername
3 < —f/ Passwort 22

- Informationen Willkommen bei loghe

Starlseite

Datenhalt

D:tzgszhﬂrzg Die Software loghle ist sine webbasierte Maglichkeit urn Benutzerzugriffe auf Webseiten statistisch zu erfassen

Haufige Fragen gesammelten Informationen ermbglichen es den Verantwortlichen die jewsilige Webseite zu optimieren um den
Besuchern die gewinschten Daten in optimaler Form prasentisren zu kinnen

- Dokumentation

A derdoku.

Kggfgpter he Auf digser und den folgenden Seiten kénnen Sie sich ausgibieg Ober die Funktionen von loghe informieren. Des

Funktionen weiteren erhalten Sie Infarmationen dber die At der Daten die erhoben werden und wie mit diesen Daten verfahren

JavaDoc wird,

- Betreiber

Impressum Sollten =ie Fragen haben die thnen diese YWebseite nicht beantworten kann, steht lhnen unter dem Punkt Kontakt ein
entsprechendes Kaontaktformular zur Werfligung

NG -
loghde wd. 1 by METRO Group Information Technology GrbH @

When entering the tool — via http://logging.mgi.de — the “Welcome Screen” presented above
will be displayed; currently it only exists in German.

After having logged in, you will be redirected to the general LogMe user environment
(example screenshot, see next page please).
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Here, you can have a look at an example taken from one of the webstats presentations;

as you see — when comparing it with the screenshot presented above — the main element
areas have switched: the header now includes further drop down menus, the side bar has
functional buttons with which users can choose several statistics and of course the main area
has switched and is designed with regard to the individual statistic called.

@ LogMe - Microsoft Internet Explorer bereitgestellt von METRO Group [:_J@l]ﬁ
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So, when logged in, the general user interface presents the complete LogMe environment
elements and consits of the following:

1. the header, containing drop down menus to choose the language (“Interface”),
the website or website group source (“Hostname”) or the time frame (“Timejump”).

2. the sidebar on the left with the functional buttons, grouped to the categories
“Visitor/s”, “Website”, “Referer”, “Technology”, and “Common”

3. the main area with the statistics as content, depending on the category chosen in
the sidebar and the time frame selected with the header’s drop down menu.

Some of the functional buttons are not visible the whole time, e.g. if you want to use the time
frame buttons below the header — Hour, Day, Month, Year — it is necessary to choose a valid
website group or single website before in order to display them.

MGS 24

BETRO Group Services




MCC Customer Website

Cash & Carry International GmbH

METRO Group Services (MGS) CWeb LogMe Webstats Guide

Release 7.0.001 | 2007-09

In addition, some of the functional buttons in the sidebar on the left can be faded out. If these
buttons are not expanded, this is visualized with a dark-gray frame bordering it. A button with
a light-gray frame signalizes the option to fade out all of these buttons which are presented to
the user. Fading them in/out is done by clicking the menu button with the frame as border.

6.2 General Functions & Features

The “LogMe Webstats” application offers the followi ng functions:

Automated logging and processing of the accesses
Web-based application for the presentation of logged data
User administration, based upon groups / group membership
Automated adding of new domains to the logging

Assembly of domains to domain groups

Analyses of single domains and whole domain groups
Automated bug reporting for short reaction times

Access statistics based on hardware (access on server)*
Automated generating of reports*

10 Export of website statistics by month, as PDF or XLS

© oo NOoO O WNE

* features planned, but not realized yet

The following values can be tracked as part of the webstats:

Page impressions (by “real” visitors, no bots)
Unique visitors (requires cookies enabled on clients’ side)
Visits
Browser used
Screen resolution used (requires JavaScript enabled on clients’ side)
Adjustment of cookies on clients’ side
Number of first-time accesses (requires cookies enabled on clients’ side)
Java adjustments on clients’ side (requires Java enabled on clients’ side)
JavaScript adjustments on clients’ side (requires Java enabled on clients’ side)
. Website pages presented
. Website languages presented
. Operating system used on clients’ side
. Number of accesses by anonymous / not anonymous users
. Page types presented (relevant for templated-based CMS)
. Referrers / referers from other websites
. Successful search terms / search tags in search engines
. Objects accessed (e.g. PDF documents)
. Number of visits on a website page
. Entry pages, exit pages, click paths
. Origin of users (country)
. Duration of time spent on a website page by visitors
. Languages presented

©ooNoO G hAWNE

NNNPRPRRPRRRRRRRR
NF O®©OWO®NOUMAWNLEREO
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These webstats values are related to different time frames:

Year

Month

Day

Hour

Minute”

Calender week / working week*

o0k bR

* features planned, but not realized yet

x

analyses on a minute base are
available for the following webstats:

Page impressions

Visitors

Adjustment of cookies

First time accesses

Adjustment of Java

Adjustment of JavaScript

Access by anonymous / not anonymous users

No ok wbdE

6.3 Presentation View

6.3.1 Browser Presentation

The presentation of the webstats contents is carried out compliant to the “W3C” standards,
as far as possible, and hence it is accessible via all well-established web browsers. Note: In
the current LogMe version, only the Internet Explorer, version 5.5. and higher, is supported.
In addition, contents will not be presented barrier-free and require a graphical display.

Furthermore, the presentation aligns with the color scheme fitting to the corporate design of
the individual groups — thereby it is user-dependent, but it can be configured. That does not
mean that a general layout redesign, aside from the coloring mentioned, is possible.

No additional software next to the browser is needed to use LogMe. The authentication and
all further operations regarding the website statistics will be executed by the browser.

6.3.2 Mobile Presentation

In order to use the LogMe webstats analyses in a mobile environment as well, there will be
an option to access and read them optimized for the presentation on a mobile device (e.g.
BlackBerry). Like this, the webstats recipients groups are enabled to access the figures at
every time and everywhere. Note: This feature is not implemented yet and will be available in
an upcoming releases of the LogMe application.
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6.3.3 Presentation Schemes
ACCESSES VIEW
The accesses in total will be presented with bars for the corresponding time frame chosen.

The bar sizes depends on the amount of accesses. Additionally, the accesses will be
presented as figures (displayed with the tooltip, see below) and inside each of the bars.

Zeitraum Zugriffe

00:00 - 00:59 2400

01:00 -01:59 _148)

02:00 -02:59 1)

03:00 -03:59 11D

04:00 - 04:59 7o

05:00 -05:59 243

06:00 -06:59 3830

07:00 -07:59  Fes)

08:00 - 08:59 1474

09:00 - 09:59 2205

10:00 - 10:59 ¢ 2591
11:00 - 11:59 ¢ 3347
12:00 - 12:59 ¢ Goa4
13:00 - 13:59 -—@ EFLT
14:00 - 14:59 ¢ 3257
15:00 - 15:59 ¢ FEFY]

16:00 - 16:59 1443
17:00 - 17:59 50

LIST VIEW

Some statistics (e.g. browsers used on clients’ side) will be presented in a so-called list view.
These lists conform with the respective percental portion, whereas the entry with the highest
percentage is listed on top. By default, the top ten entries will be presented; further to this, it

is possible to switch this view and expand the entries up to the number of 100.

In addition, the percental figures will be presented via the tooltip and at the end of the bars
(see below); as well, the corresponding access figures are shown in each of the single bars.

Verwendete Browser
27.4.2005

Microsoft Internet Explorer 6.0

Firefo
LEL 6%

Microsoft Internet Explorer 5.5

208410 82.05%

1287 ) 5.08%
Andere
283J) 2.99%

Netscape Navigator 7.1
18 ) 0.73%

Opera 7.54
L2170 0.46%

Firefox 0.8

Lia) 0.3%
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Customize List View
The list view includes a special function — users are enabled to adjust the amount of entries
listed. On the right border of the list view, there are two buttons:

BUTTON A) if you click on the button “A” (show all results), this causes that all entries are
presented (option not available for “click paths”).

BUTTON D) if you click on the button “D” (results dependent on language), it causes that
the several entries of a list are displayed in dependence to their language; this
option requires that the wording of web pages on your website, which exist
e.g. in German and English or Dutch and French, is equal.

In general these accesses are combined; but if for instance the web page
“Investor Relations” is saved with the same wording both in English and
German, you can compare the amounts of accesses on the different language
version pages after having clicked the “D” button.

OPTIONS VIEW

The options view includes the possibility to present whether or not the users are utilizing a
special technology or plug-ins (e.g. JavaScript); this will be displayed by a “split bar” showing
if the technology is activated on the users’ side or not.

The information to be presented is the number of accesses with the technology activated
and the number of accesses with the technology deactivated. Inside the bar, the number of
accesses in total will be shown; the corresponding percental figures will be presented
alternatively with the tooltip.

Auswertung ob JavaScript aktiviert ist
27.4.2005

Zeitraum Aktiviert bzw. Verfiighar Nicht Aktiviert bzw. Nicht Verfiighar

00:00 - 00:59 (z2is

01:00 - 01:59 125

02:00 -02:59 (85 Takpiviert baw. Verfigbar 84.46 % ] 125 Zugriffe

03:00 -03:59 (==

04:00 - 04:59 (384

05:00 - 05:59 (a2

06:00 - 06:59 (541

07:00 -07:59 (iss

08:00 - 08:59 (1287

09:00 - 09:59 (2143

10:00 - 10:59 (2510

11:00 - 11:59 (8257

12:00 - 12:59 (2957

13:00 - 13:59 &8

14:00 - 14:59  8ais

15:00 - 15:59 (&84

16:00 - 16:59 (2usu

17:00 - 17:59 Coi@
T )

u—

a@ﬂﬂ@wmﬂﬂﬂﬂ

o
£

E
&

18:00 - 18:59 (i
19:00 - 19:59 Lo
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6.4 Premises, Terms, and Conditions

6.4.1 Browser

It is assumed to use the Internet Explorer version 5.5. or higher as browser, on Windows as
operating system, to access the LogMe application with. Currently, it is not possible to check
to what extent the (graphical) data output functions with IE on Macintosh as OS.

6.4.2 Logging

It is required to have a standard Internet connection; it must be possible to establish an
HTTP connection via the port 80 to the address http://logging.mgi.de. The LogMe webstats
application can accept queries both via the protocols “HTTP” (port 80) and “SSL” (port 443).
Queries for the “ObjectTracking”, coming in via SSL, will be redirected automatically to
HTTPS. Thus, it is not feasible to integrate LogMe via SSL while calling objects via HTTP.

6.4.3 Data Layout

The data layout provides two tables per statistic. The first table is used to store the values in,
like e.g. the browser names; the second table presents corresponding access figures in a
certain minute. The connection of these values allows a flexible webstats analysis to the
minute layer. Using separate, single columns for minutes, hours, days, months and year, it is
possible to display the values on an SQL layer easily and select them this way.

6.4.4 Fonts/ Typeface

The description on the single buttons uses the typeface “LogMe”; if this font is not installed
on your computer, please apply to the corresponding “Netinstall Routine” (Software@XPC/
Public/LogMe TTFs). Though, a correct presentation of the buttons including their texts is
possible even without that font.

If you cannot access the MGI Netlnstaller, it is possible as well to download it as a packed
file via http://logging.mgi.de/fonts.zip. Afterwards, it has to be installed by an administrator.

6.4.5 Security / Safety

The LogMe webstats application can only be accessed and applied to by authorized users
which means that they are authenticated by MGI. The authentification is executed via the
e-mail address entry, in combination with a password. This password will be ciphered on
clients’ side and will be sent encoded like this to the server, where the password will be
ciphered another time.

The server processing and storing these statistics is currently placed in the “DataCenter” in
Dusseldorf, Germany. Soon, it will be possible to reallocate and share these information on
several DataCenters. The server used for these operations is protected by well-established
infrastructural meassures, trespassing is denied.
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6.4.6 User Administration

You must dispose of a valid user name, which is the e-mail address as a rule, and a
password. Users are “created” centrally via the MGI content system. For questions referring
to this, please contact Frank Muller, via e-mail: frank.mueller@mgi.de. The websites and the
employees for which the access data is required should emenate from your e-mail.

Afterwards, the access data will be sent automatically to you via e-mail. Here, the password
will be generated automatically and can be changed anytimes by the users themselves.

Neither any LogMe administrator, nor any other LogMe user is provided with access to the
list of passwords; these passwords are stored as secured and ciphered data.

6.4.7 Object Tracking

To track objects like PDF documents, it is necessary to link them separately. Unfortunately,
it is not possible yet to track these objects automatically so that the hyperlinking has to be
realized on the applications side manually. If a LogMe user for instance wants to track an
object like http://www.mcc-website.com/object.pdf he has to enter the accordant hyperlink
into the LogMe “ObjectTracking”:

http://logging.mgi.de/ObjectTracking/www.mcc-website.com/object. pdf

Like this, the access will be directed to the LogMe server at first; afterwards it is redirected to
the correct address.

6.4.8 Further Functions

System Workload

The BUTTON S for “status” is not a button in the original sense; it is only used for the current
presentation of the system workload. If this symbol is displayed in red it describes that the
system is processing entries.

If you move the mouse cursor over the icon, a little tooltip pops up displaying how many
entries are still to be processed.

Update ( £)

Since the webstats tool LogMe is presented in a so-called “frame set”, it is absolutely
necessary to use only this icon — BUTTON £ — for the update of this web page and its data —
otherwise, if you e.g. use the F5 key, the selection (time frame, website / website group,
statistic) is lost and has to be set up again.

Help (?)
The help function — BUTTON ? — is not implemented in this version, yet.

MGS 30
METRO Group Services



MCC Customer Website

Cash & Carry International GmbH

: CWeb LogMe Webstats Guide
METRO Group Services (MGS) Releag']se 7.0.001 | 2007-09

7. Using the CWeb LogMe Webstats Tool

7.1 Login

In order to log in, please enter the website http://logging.mgi.de (see screenshot presented in
chapter 6.1); here, you are asked to enter your user name and password in the designated
fields in the header. After having clicked on “Login” — respectively the “ >> " sign — the web
page is reloaded while the password sent is being checked. In the portal view, you are
redirected to the same page; in addition, the user name with which you have logged in will be
displayed in the right corner on top.

<hsLogMe - Opera [ _i[j ﬂ
Datei  Bearbeiten  Ansicht  Lesszeichen  \Widgets Extras  Hilfe
[ Meuer Tab [ogMe i“
« -« “ 7 |  httpifflogging.mgi.deflogs) P MY b Ao
Benutzername
Passwaort
=3

If you have entered LogMe via http://logging.mgi.de/logs (see screenshot above), you will be
directed to the webstats homepage after having logged on, too.

7.2 Language Selection

The webstats’ interface is designed to present bi-lingual content, meaning in German and
English. To allow these users who are not fluent in German to access and apply to this tool,
it is possible of course to switch to English for the presentation of data.

Therefore, use the dropdown menu in the header: click on the small arrow on the right side
of the menu and a list is displayed presenting the available languages. Having chosen it by
marking it (left mouse click), the new language will be loaded. If you do not want to change
the language, you can leave the menu by clicking on the right arrow again.

€] LogMe - Microsoft Internet Explorer bereitgestellt von METRO Group u@]ﬂ
Datei Bearbsiten Ansicht  Favorlten  Extras ¢ "
@z - ) [*] @] @b P swhen Fiprmaren &) - @ - i3
Adresse | @] httpsjwebstat.metro-cc. comflogsfindex. jsp v| B Wechseinzu  Links ™
-
METRO Group Interface: |English _v‘ . Timejump =
. Dieutsch
The Spire Gammar
“““““““ ———C.. ¥

N 4

919 (%)

NN NS

“_u Common )

Please choose a website
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7.3 Website Source Selection

In order to choose a website to analyse, there is a dropdown menu called “Hostname”
with which you can select the sources. Here, it is possible to either choose a single website
or to select a whole website group (if they have been approved for you).

Therefore, you first of all have to access the drop down menu by clicking on the small arrow
on the right; afterwards the list with the sources drops down. Now, you can select one of
them by marking it. While the website groups are displayed left-aligned, the single websites
or domains are presented indented, compared to the website groups.

2] LogMe - Microsoft Internet Explorer bereitgestellt van METRO Group BEX]
Datei Bearbeiten Ansicht Favoriten Extras ? h
Ozuruck - O - Iﬂ E" , P ) Suchen ‘:‘:’Favnnten & - M- ﬁ 3
scesse | ] hitkpfwebstat.metro-cc, comilagsfindex jsp | [ wechselnzu  Links **
-
METRO Group Interface: [Englion [v -+ Timejump :.
The Spirit of Commerce, :
Hostname: | Plaass choose v
snapshotmecpplomgide &

snapshotmecp-u. moi.de
snapshotmeocp-trmoi.de =

L~
5 @ snapshatmeocp-uamgi.de
19 snapshotmecp-uk.mgi.de

N wwr k1o pt

Ay MEtT0-Co.com

“3 Comman ) . metro.may

Please choose & website WhA MEtO-tr com
i, MEtTo.ue.

v makro pt=- == == ===== -~
mastermakro.pt
snapshatmakra pt
e makro pt

e metioree.com o
rastermecp-.mgi.de
snapshatmecp-imgi de
wwy mEt0-Co.com

o metro.me - -----------
master mecp-ma.mgi de
snapshatmocp-ma mgi de
. metro.may

e
mastermecp-r moi de
snapshatmecp-r mgi de
www. metro-tr.com

i et - - - - <<= -

master mocp-ua mgi.de

e L

snapshatmesp-ua.mgi.de |
WA, END. LS, ~

Having selected either a single domain or a website group by marking it with a left mouse
click, this selection is transferred to the server. If you do not want to make a selection as
described, please click again on the small arrow on the right side.
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7.4 Time Frame Selection

After having entered the necessary standard information (user name plus password to log in,
language selection as customization of the interface and website source selection in order to
call webstats results for the website or website group to be analysed), the user has to decide
what kind of statistic to select — which starts with the time frame selection (“Time Jump”).

The function “Time Jump” is used to set the accurate web statistic period. Having selected
one of these time frames, one or more dropdown menus are displayed with which a user can
refine that period. Choosing one of these time frames, the period is selected as the base for
the webstats to be presented; this is executed after a left mouse click on the “Go” button.
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7.4.1 Hour

Clicking the button “Hour”, the website statistics for one hour will be presented on the base of
minutes. If you have not chosen a special type of statistic value before, the standard
overview page — being a site which is presenting the Page Impressions as value for the
source selected — is loaded automatically; it displays the PlIs for the website or website
group, which have been selected, for an hour as the set time frame.
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7.4.2 Day

Clicking the button “day”, the website statistics for one day will be presented on the base of
hours. If you have not chosen a special type of statistic value before, the standard overview
page — being a site which is presenting the Page Impressions as value for the source
selected — is loaded automatically; it displays the Pls for the website or website group, which
have been selected, for the current day as the set time frame.
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7.4.3 Month

Clicking the button “month”, the website statistics for one month will be presented on the
base of days. If you have not chosen a special type of statistic value before, the standard
overview page — being a site which is presenting the Page Impressions as value for the
source selected — is loaded automatically; it displays the Pls for the website or website
group, which have been selected, for the current month as the set time frame.

7.4.4 Year

Clicking the button “year”, the website statistics for one year will be presented on the base of
months. If you have not chosen a special type of statistic value before, the standard overview
page — being a site which is presenting the Page Impressions as value for the source
selected — is loaded automatically; it displays the Pls for the website or website group, which
have been selected, for the current year as the set time frame.
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7.5 Website Statistic Selection

When having adjusted the standard information — interface language, website sources —

the user must decide what kind of statistic to select. This starts, as mentioned in chapter 7.4,
with the time frame selection. Here, users must select one of the time frame values
represented with the buttons below the header.

Afterwards, two actions are executed automatically by default: on the one hand, the side bar
displays the further functional buttons (the dark gray ones, see screenshot below) which
represent a menu of the statistics each (description of menus see chapter 7.5.1. to 7.5.5.).

In addition — since the menu “Visitor/s” is the first one and since its first entry is the website
statistic for the “Page Impression” — the main area presents the webstats results for the page
impressions. Clicking on one of the dark gray buttons representing the menus, they will
expand and present the several values of the individual menu (these are represented with
light-brown / beige buttons, see screenshots on the following pages).
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7.5.1 Menu “Visitor/s”

In general, all users who access a website will be counted; there is no differentiation between
“internal visitor” and “external visitor” or with regard to the different corporate groups. How is
this tracking being executed? Each of the websites integrates a small picture, a pixel, which
is stored on the LogMe server. When a user enters your website, this pixel is called and
thereby accessed — like this, it is possible to count the amount of visitors. Keep in mind: this
does not lead to any kind of individual-related data tracking, since this is not allowed with
regard to the protection of data privacy.

Entering this statistic, you have to click on the “Visitor/s” button as described above.
Afterwards, the menu will expand and display the several items (see screenshots below):

As a standard, the menus present the first menu entry’s webstats result — in this: the “Page
Impressions” (see screenshot below); here, you can have a look at the count of Pls in the
different time frames. To change the time frame, click on one of the four buttons listed below
the header (Hour, Day, Month, Year):
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PAGE IMPRESSIONS

“Page Impressions” describe requests for a file whose type is defined as a whole web page.
The page view is the initiation to load a single page of a website — like e.g. an “html”, “jsp” or
“php” file. Page impressions can be counted per time frame, monitoring at what time

of e.g. a day the traffic is high or low.

As the example screenshot below presents, you have to option to choose between the four
different time frames hours, day, month and year — each presenting an individual statistic; as
well, if you have selected e.g. the time frame “hour”, you can use the “Time Jump” function
on the right side of the header to select a specific day and hour.

Keep in mind: this function does not mean that it is only possible or recommended to get a
webstats analysis of the current hour only; you can switch the frame in order to compare for
instance the amount of page impression which was counted between 16:00 and 16:59 with
the PI traffic between 20:00 and 20:59. Like that, you can detect the time of a day when most
of the users enter your website. In addition, you could compare whether or not there is an
equal amount of page impressions between 16:00 and 16:59 each day or only on Mondays
for example.
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VISITOR

The value “Visitor” describes the number of unique visitors who have entered the website
you selected for the presentation of the webstats results. The question whether or not users
are counted as “unique visitors” depends on the interval in which they are tracked; in this
case, a user is counted every 12 hours. This means: if a user enters a web page in this
interval twice, he is only counted once as “unique visitor” — but if he enters the page every 13
hours, he is counted each time as an unique visitor.

With this interval embedded to the tracking, LogMe provides the webstats analyses audience
with an overview of how many visitors have uniquely entered the page. The detection is
executed with support by a so-called cookie; a cookie is the smallest file type which is saved
by a web browser and which can be readout afterwards easily. Keep in mind: this statistic
can only be tracked if the user has activated the cookie option on his side.

The example screenshot above presents the tracking of unique visitors in the 12-hours
interval mentioned (called “12 hours reload block”). In this case, the CWeb LogMe user can
examine at a glance that the amount of unigue visitors who entered the website is the
highest from 12:00 to 12:59 — in addition, the screenshot presents some further information:
on the one hand, at the bottom line, there is a description of the visitors in total and the
average amount of them — this average result is visualized inside the main area as well with
the red dotted line.
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VISITS

A “visit” is described as series of one or more page views from the same client — with a set
timeout. The users are registered on the basis of cookies if this option is activated; if this is
not the case, visits will be registered on the basis of the users’ IP-numbers or a session
identifier. Visits — in contrast to impressions — are used as the common reference number
indicating the success and popularity of a website.

Since one individual, unique user might visit a website several times a day, there is a need
for another value than the one of “visitors” as unique visitors (see above). To cope with that
situation, the webstats value “visits” describes the number of accesses by users in total,
independent from the definition of “unique visitors”.

The example screenshot above presents the results of the webstats tracking regarding visits;
here as well, you can find additional information at the bottom — the total visits and the
average amount of visits. Furthermore, there is the red dotted line visualizing the avarage
amount inside the main area. Like this, you can compare at what time the amount of visits is
below and at what time it is above average.
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FIRST TIME VISITORS

The value “First Time Visitors” describes the amount of new users who have entered the
website selected for a first time visit. The number of first time visitors is tracked once a year
by the LogMe application; if a visitor has not been on the site selected for this time frame, he
will be counted as first-time visitor. The tracking is executed via cookies (if activated).

As the examples present, it is recommendable to check the value by comparing time frames.
The screenshot above displays the amount of first-time visitors on one specific day; you can
detect that the amount is the highest at midday. Compared to that, the screenshot below
(left) presents the results for first time visitors tracked on the time frame of a month — you can
check for instance on what day the amount is the highest and that it is lower on Saturdays
and Sundays. The other screenshot below (right) presents the results for the year selected.
Here, you can detect that there have not been any first-time visitors before May — since the
website was not released yet — and that there is an increase afterwards.
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USAGE

The webstats value “Usage” describes how many accesses — in this case: page impressions
— have been executed by users in total numbers: on the one hand, this is counted for the
traffic generated by “anonymous users”, on the other hand the numbers are counted for
these users known and already tracked as “visitors” (not-anonymous users).

The screenshots present the webstats results for usage for the time frames month (above)
and year (below) — the presentation of the month is divided into lines, each one describing
one day of the accordant month. In addition, the bars present the division in “anonymous
users” (red-colored) and “not-anonymous users” (gray); the number of the amount of users is
displayed in the bars. The same is true when it comes to the presentation of the time frame
year: 12 lines, one per month, display the results for anonymous and known users (red/gray).
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DURATION OF STAY

The webstats value “Duration of Stay” describes the time in total which a user has spent on
the website selected for the analysis. Therefore, LogMe is tracking the time from the first
page impression to the last page impression a user has generated. The application is
counting the visits with regard to the different time scales.

ORIGIN

The users’ “Origin” as another webstats value is detected via their IP addresses; therefore,
the users’ IP is aligned with a table which is storing different IPs. Caused by the shifting of
the worldwide IP network, it can occur that several details are not presented correctly. But
keep in mind that this only affects a small percentage rate of users (approx. less than 5%).

For the value “Origin”, LogMe displays the sum of users; the users’ IP addresses will not be
stored due to the protection of data privacy.
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7.5.2 Menu “Website”

While the previous menu “Visitor/s” sums up information tracked on the basis of individual
user behavior on clients’ side (how to enter, how long to stay and so on), this second menu
describes the webstats informations tracked with respect to the website which has been
selected. The menue “Visitor/s” uses both accesses and options view, while the webstats
results presented in the menu “Website” are mostly based upon the list view. Here, it is more
important to list several single web pages or website objects that have been called by users.

Entering this statistic menu, you have to click on the dark-gray bordered “Website” button to
have a look at the different buttons for the corresponing analyses. Afterwards, the menu will
expand and display the several values (see screenshots below):
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As a standard, the menu presents the first entry’s webstats result — in this case: the “Page”
called by users. To change the time frame, click on one of the four buttons listed below the
header (Hour, Day, Month, Year).

In general, the list view displays the single names of the individual web pages or a website or
website group selected. This presentation scheme provides CWeb LogMe users with the
following options: at first, users have the option to compare the popularity of web pages since
they are listed like in a “charts” (it can be displayed for the “Top 107, “Top 20", “Top 50” and
“Top 99” web pages with the functional buttons on the right side next to the bars.) LogMe
users who do not want check the most popular web pages but look for the information about
e.g. one specific web page should use the button “Top 99” — the main area then will present
a list of 99 web pages; since it is not that usable to check each of them, use your browser’s
“Find” function. Therefore, press the key combination “CTRL + F’" — and a small pop-up
window will open, in which you can enter a search term like the web pages title to have a
look for it in the list. The browser then will jump to that entry.

In addition, the list view presents figures inside the bars below each of the web pages; here,
the amount of accesses and the percentage with regard to the accesses in total is described
(meaning accesses to all single web pages stored in the system for one domain).

PAGES

The value “Pages” is used to display the most popular web pages of the website or website
group selected before. Here, it is possible for the LogMe users to change the “range” of
popularity — meaning that they can use the additional buttons on the right side of the main
area, presenting either a charts of the top 10, 20, 50 or 99 pages called by the website users.

The example screenshot above presents the different information displayed by LogMe in the
list view: on the one hand, the list shows at a glance which pages are the most popular ones;
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each of the pages is described here with the title which has been added to the pages when
they have been set up. In addition, the bars present the amount of accesses to a web page
in total; furthermore, they include the percentage number of calls of that web pages,
compared to all the other web pages called in the time frame selected.

Users who want to compare the popularity of web pages can do that by switiching the time
frame — e.g. if you have had a look at the “Top 10" for a month, you should compare it with
the corresponding results for a year to see, whether the pages’ popularity has changed.
As well, you can increase your comparison if you do not only have a look at the ten most
popular pages, but for instance the twenty best ones, as the example above presents.

ALL PAGES

The value “All Pages” is not really different fromt the previous one; clicking on the button, all
pages that have been called in the selected time-frame will be shown. Keep in mind: since it
can be many, it may take a while to display the results (depending on your bandwidth).
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PAGE SEARCH

The value “Page Search” is used to present only these results of single web pages a LogMe
user is looking for specificly. Therefore, the LogMe application includes a search function
with which users can customize their quest by using “search terms”.

As the example screenshot above visualizes, users are redirected to a search field after
having clicked on the button “Page Search” in the side bar on the left. Afterwards, as “first
step”, users have to enter their search term(s) supposed to be part of the web page’s name.
Additionally, it is possible as well to have a look for pages which DO NOT include a specific
search term. To start the search after having entered the term, users need to click on the
button “Search for Pages”. In this example, the quest is executed for the term “METRO”.
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As a result — see screenshots above — there will be a listing of all pages found that contain
the specific search term. Next to each of the results, there is a check-box; clicking on one of
them means to select one of the search results. Having done this, users need to click on the
button “Show Statistics” at the bottom line (see screenshot above, left side). Afterwars, a new
screen is loaded presenting the webstats results for the specific web page selected before in
the list view with the accordant features (see screenshot above, right side).

FIRST PAGES / ENTRY PAGES

The value “First Pages”, often times called entry pages as well, presents charts of these web
pages which have been accessed by users as their first page. This refers mainly to two
different situations: on the one hand it is common that users tend to start a visit on a page by
entering the “homepage” of a website; but since there is advertising in parallel with e.g.
different banners released online, there are several ways how to enter a website. If an MCC
country for instance has launched a special campaign for their assortment, they might have
adjusted their ads in a way that users are not redirected to the homepage but to one which
corresponds to the campaign (these pages which are entered by users based on
advertisement are often times called “landing page”).

As the example screenshot displays, LogMe presents the figures which describe the number
of accesses to the web pages listed as tracked “first pages”. In addition, the percentage with
regard to the accesses of entry pages in total is displayed, too.

Since these webstats results are presented in the list view, LogMe users can use the buttons
on the right side in the main area to re-adjust the number of entries displayed in the list; in
addition, they can change the time frame to compare if the popularity of entry pages has
changed, e.g. due to campaigns or special advertising.
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LAST PAGES / EXIT PAGES

The value “Last Pages”, often times called exit pages as well, presents charts of these web
pages which users have called as their last pages before they left the page. This refers
mainly to usability, but as well to the users’ interest — e.g. you can detect whether or not a
web page stickes to the rules of usability if you see that this page is ranked high both for the
entry and the exit page (it could mean that the users left directly after having entered);
additionally, with regard to user interest, the list of the last pages might be a hint to the
guality of the web pages (it could mean that the page listed might be boring).

The list view displays the names of all individual web pages which have been exited as final
pages by the users. This is interessting e.g. if one of these pages is detected to be a
“problem child”, meaning that all or a majority of users who visited it leave it — this page
assumably needs to be improven. The figures presented describe the number of accesses to
these pages as tracked exit pages and the percentage with regard to the accesses of exit
pages in total.

The figures presented with this website statistic describe the number of exits on the specific
web pages listed as tracked “last pages”; in addition, the percentage with regard to the exits
in total is displayed, too.

Since these webstats results are presented in the list view, LogMe users can use the buttons
on the right side in the main area to re-adjust the number of exit pages displayed in the list; in
addition, they can change the time frame to compare if the ranking of exit pages has
changed, e.g. due to content re-adjustments.
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CLICK PATHS

Click paths describe the whole way a user has passed through a website, including at least
the page with which he entered (first page / entry page) and the one from which he left (last
page / exit page). Keep in mind: if a user enters a web page and exits directly, the “path” is
only consisting of one entry. Most times, there will be a chain of web pages — e.g. the entry
page, an intermediate one, and the exit page. LogMe presents as result the web pages’
names and additionally the corresponding LanguagelD (described as “I17, “I2” and so on).

Knowing the start and the end as well as the page(s) a user visited in between, it is possible
to change the navigation if needed for improvements. You can also consider updating pages
and page orders regarding marketing and content maintenance to make those pages more
accessible. A possible means would be to edit and style them more interestingly or excitingly.

The figures presented in the example screenshot above describe how often an identical click
paths has been passed by the users — for instance, the example ranked on position five
describes that there have been twenty users who entered the homepage of the website
selected in that time frame (day) as their first page and then entered the web page about
“Products and Services”, which in this case has been the last page as well.

Inside the bars, the number of identical click paths in total is displayed next to the percentage
with regard to all click paths counted. Keep in mind: if a web page has been called several
times consecutively, most likely this can be explained due to reloads or that the web page
includes a function like e.g. sending a form’s content.
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LANGUAGES

The webstats value “Language” presents on the one hand the languages used for the
website; on the other hand, the amount of accesses and the percentage with regard to the
accesses in total is displayed. Currently, LogMe detects and supports the following
languages: German, English, French, Polish, Turkish.

TEMPLATES

The value “templates” describes which website template is used in the majority of cases.
This statistic is only applied to if you make use of a Content Management System (CMS),

like it is implemented in the “Customer Website Business Solution”, which has been supplied

with the CMS “pirobase”. MCC countries with statical websites may ignore this statistic.
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DOWNLOADS
LogMe offers the option to track which file types (e.g. Office documents, PDFs) have been
downloaded from which source; the only condition is to adapt the link, which calls the file,
manually to the LogMe standard (see as well chapter 6.4.7 “Object Tracking”).

Example:

Object link:  http://www.mcc-website.com/object. pdf
Adaption: http://logging.mqi.de/ObjectTracking/www.mcc-website.com/object. pdf

Having entered the object URL like this, LogMe tracks the object’s file name, the amount of
object accesses and the percentage with regard to the object accesses in total.

Currently, the following file types can be tracked:
pdf, doc, ppt, xls, csv, mpeg, mpg, mpe, mpv2, mp2v, mov, qt, avi, zip.

At the moment, it is not assured that the tracking functions in the NWCMS [?] environment;
this option is still to be tested.

The example screenshot above presents the webstats results for the downloaded objects
which have been adapted manually to LogMe as mentioned; inside the bars, the number
downloads of these objects in total is displayed next to the percentage with regard to all
downloads counted. Keep in mind: to ease the presentation of webstats results with regard to
object tracking, please set up an MCC country-specific wording for all files you provide
online. Make sure that there are no inconsistencies — all files should stick to one wording
schemes.

Wording Scheme: mcc-{country name}_{section} {file name}-{year}_{language}.{file type}
Wording Example:  mcc-germany_news_annualreport_2006_engl.pdf
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7.5.3 Menu “Referer”

A referer describes the address of a website (or web page) as the resource which links to
your MCC country website. Checking the referer, you can detect where the requests —
respectively: the users — came from. The logging of referers allows website hosts to identify
where users are visiting them from, e.g. for promotional or security purposes. Many websites
log the referers as part of their attempt to track users; but as referer information can violate
the users privacy, some browsers allow them to disable the sending of referer information.

Entering this website statistic, you have to click on the “Referer” button as described above.
Afterwards, the menu will expand and display the several items (see screenshots below and
on the next page, please):
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REFERER

Referers are links from external websites to your website, meaning the website or website
group you have selected before. If there is e.g. a report on www.ft.com including a link to
your METRO website and any user clicks on it to be redirected to the METRO website, the
ft.com URL will be displayed as source for the referer. In addition, the four biggest search
enginges (google, msn, aol, lycos) are listed as general sources for referers as well.

As the example screenshot presents, LogMe displays the sources from which referers have
been detected. As standard, one of the entries listed on top may be “Google” since a majority
of users worldwide applies to it. In this example — presenting sources for the selected
website “metro-cc.com” — you can see that next to Google, a lot of MCC websites are listed.
The reason is that this website represents the whole MCC website family and releases
corporate information from an headquarter perspective with respect to all MCC country
websites. Additionally, you can check the results up to a list of 99 entries (see below).
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SEARCH TERMS

If a referer is proceeded via one of the search engines, you can have a look at the webstats
value “Search Terms”: Here, you can check with which search terms users have been
redirected to an individual web page of a METRO website selected before. The search terms
are listed with regard to their frequency. In addition, you receive information about the
amount of accesses with the corresponding search term and the percentage with regard to
the accesses with search terms in total.

The example screenshots presents the search terms used in external engines like Google;
the search term “metro cash” for instance is used several times and ranked on the second
position, the term “metro wholesale” on position four and the equal but German term
“grol3markte” is listed on the ninth position. Here as well, you can refine and adjust the
results, e.g. by changing the number of results to be presented with the buttons on the right
side or by changing the time frame you are analysing the website statistics with.
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7.5.4 Menu “Technology”

This menu describes the webstats informations tracked with respect to technological
aspects. The menu “Technology” uses both list and options view; the list view can be
customized (presenting either 10, 20, 50 or 99 entries).

Entering this statistic, you have to click on the “Technology” button as described above.
Afterwards, the menu will expand and display the several items (see below):

Having clicked on the dark gray button “Technology”, the additional menu expands and

presents the values that can be checked here. As standard, the first entry of this menu will be

shown, in this case the “Browsers” used on clients’ side; to change the time frame, click on
one of the four buttons listed below the header (see screenshot below).
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BROWSER

The value “Browser” displays the four most common browsers, including version numbers.
These are: “Microsoft Internet Explorer”, “Mozilla Firefox”, “Opera” and “Netscape Navigator”.
Additional browser like for instance Konqueror (Linux) will be summed up with the item “n/a”.
The results are important regarding the topic “accessability” — ensure that your website is
optimized for the browsers with which users access your website the most (a website which
is optimized for IE for example is not always shown perfectly with the Firefox browser).

RESOLUTION

With the value “Resolution”, it is possible to detect whether or not the layout of your website
can be perceived by users in a way it is anticipated. Like this, you can have a look at the
statistics displaying how many users use e.g. the 1024x768 resolution and how many use
the 800x600 resolution. The LogMe tool therefore presents the resolutions used by clients on
their computers including the color depth; in addition the amount of accesses with the
corresponding resolution and the percentage of a resolution used compared to all is shown.
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COOKIES

The value “Cookies” describes if users have activated this option or not and is presented in
the options view. The webstats results show the amount of accesses with the option
activated (gray) / not activated (red) and the accordant percentage.

JAVA

The value “Java” describes if user have activated the option or not and is presented in the
options view. The webstats results show the amount of accesses with the option activated
(gray) / not activated (red) and the accordant percentage.
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JAVA SCRIPT

The value “JavaScript” describes if users have activated this option or not and is presented in
the options view. The webstats results show the amount of accesses with the different
options and the percentage of JavaScript activated (gray) / not activated (red).

OPERATING SYSTEMS

The value “Operating System” is presenting the operationg systems installed on the users’
PC. The website statistics display the following Microsoft Windows versions as predefined
entries: “XP”, “2000", “98”, “ME” and “95". In addition, the entry “Mac” sums up the users who
enter the website with an accordant Macintosh operating system. Further to this, there is the
entry “Other” combining any additional OS — meaning those ones which could either not be
detected or those ones which are not spread enough on the end users’ PC, e.g. “Solaris”.
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7.5.5 Menu “Common”

This final menu sums up additional functions of the LogMe webstats application which are
not related to the individual analyses’ results, but offer further features — like e.g. the export
in different document file formats.

Entering this website statistic, you have to click on the “Common” button as described above.
Afterwards, the menu will expand and display the several items (see below):
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PDF EXPORT

This function outputs a PDF document on demand; this file will be created on the base of the
information presented on LogMe, meaning that the predefined statistic, the time frame, and
the website or website group which have been selected before will be transferred in the PDF.
The PDF includes the following statistic menus and related topics:

1. “Visitors”: page impressions, visitor, visits, first time visitor

2. “Website™ all pages, first (entry) pages, last (exit) pages, languages
3. “Referer”: referer, search terms

4. “Technology”: browser

You can open the PDF by clicking on the “PDF-Export” button; a new window will open to
present the PDF — here, you can either save or print the file (see screenshot below).

XLS EXPORT

This function outputs an XLS document on demand; this MS Excel file will be created on the
base of the information presented on LogMe, meaning that the predefined statistic, the time

frame, and the website or website group which have been selected before will be transferred
to the XLS sheets. The XLS includes the following statistical information:

1. “Visitors™ page impressions, visitor, visits, first time visitor

2. "Website™ all pages, first (entry) pages, last (exit) pages, languages
3. “Referer”: referer, search terms

4. “Technology”: browser

You can open the XLS by clicking on the “Excel-Export” button; a new window will open to
present the document (see screenshot on the next page); here, you can save or print the file.

61




MCC Customer Website

Cash & Carry International GmbH

: CWeb LogMe Webstats Guide
METRO Group Services (MGS) Releag']se 7.0.001 | 2007-09

When clicking on the “Excel-Export” button, a new window will open and additionally, another
small box will pop-up asking you to “Open”, “Save” or “Cancel” this action (see screenshot
above). If you press the “Open” button, the Excel document will be opened directly (see

screenshots below). As well, you can save the document first to your work space and open it
later on.
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NODE STATUS

The “Node Status” contains information about the currently reported systems inside the
LogMe network and their status. These information are only interesting for administrators,
it is their task only to evaluate this data.

PASSWORD

Clicking on the entry “Password”, the logged in user is able to change password details.
First, the user has to entry his current password; there are two additioinal fields listed below
in which users have to fill in a password of their own choice. Keep in mind: this new
password has to be filled in in both of the fields and it has to be equal in both of them. After
having clicked on the “Save” button, the new password is saved and valid.

ADMINISTRATION
[ no information ]

63




